Quality Policy Statement

Plastec Australia Pty Ltd are committed to the highest level of quality in the design, manufacture, sale and
support of our products. Product quality, compliance to all applicable regulatory requirements, continuous
improvement and customer satisfaction underlie all of our efforts in development, manufacturing,
marketing, sales, distribution and technical support. The company is committed to developing innovative
superior products that advance quality, incorporate simplicity and provide reliability to the water industry

as reflected in the company’s strategic plan.

The Plastec Systems manual is the top tier of the company’s documentation structure, providing an
overview of our quality management system. The manual references individual department processes
(Functional Statement’s) which form the second tier of our quality management documents. The third tier
of the documentation system consists of operational procedures, records, forms and specifications

developed and used by each area of operation.

Assurance of quality and integrity are the responsibility of:

1. Senior Management, who has responsibility for creating and maintaining high standards;

2. Managers and Supervisors, who facilitate the development and implementation of the quality system
into operations; and

3. Each employee, who is responsible for the quality of his or her work, work practice and for providing
input into continuous improvement.

Plastec’s policies conform with the Watermark Certification Scheme (WMCS) administered by the
Australian Buildings Code Board (ABCB) and with the principles of ISO9001. Plastec maintains a range of
third party certifications to Australian and International standards as well as to ACBC watermark technical

specifications.
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